Please take a minute to give us your input so we can continue to improve our services.
Thank you for your help!

YELLOWHEAD COMMUNITY SERVICES (YCS)
COMMUNITY FEEDBACK SURVEY

YCS is interested in knowing the following: A) If you are aware of the services we provide (listed below); B) If
you've ever accessed any of these services, and C} If you would return for service or recommend YCS to
someone else if the need arose. If more than one person in your home would like to complete the survey,
additional copies are available through one of our offices, or printed from our website (info on back). We
encourage your comments to help us improve our services. Please check v aft that apply to you (or your
dependents):

1 AM HAVE 1 WOULD RETURN, OR
SERVICE/PROGRAM NAME: AWARE ACCESSED REFER SOMEQONE
Clearwater Employment Services
Employment / Career Counseling 0 a W
Computer Lab / Job Board a O )
Funding for Skills Training Programs O m )
Self Employment Program a ] a
Wage Subsidy Program ) ] |
Counselling Services/Programs:
Addictions/ Adult Mental Health 0 3 0
Children Who Witness Abuse 0 [ 4
Family Support Services/Youth Workers 0 0 0
Parenting Wisely Program a 0 O
Safe Home Service Response ] A 3
Women Survivors of Abuse 4 a 0
Community Living - Aduits with Developmental Disabilities:
Life Skills/Supported Living for Adults W) m] a
Forest Recreation Site Maintenance (Clearwater) [ O 0
Supported Job Skills for Adults a EJ I
Community Programs:
Bike Recycling Shop (Clearwater) 0 0 0
Community Garden {Clearwater) d 4 4
Community Work Service 0 m) 0
Good Food Box Program ] 0 )
Literacy Initiatives ) m; a
Soup Kettle Program (Clearwater) - [} ]
Youth Activities/Movie Nights 0 a 0

Early Childhood Services/Programs:

Pre-natal Classes/Pre-Post Natal Home Visitor Services [ ] O
Mother Goose Programs 0 a 0}
Licensed Daycares/Early Learning Programs O O |
infant Development Services 0 0 W]
infant Massage Classes 0 0 ]
Pathways to Parenting Program 8 O m)
Success By 6 Initiatives 3 A 0
Success By 6 Aboriginal Initiatives 0 a a
Supported Child/Youth Development Services O 0 O
Transit System:
Clearwater & Area Bus Service ] m) "
Door to Door Service- Seniors/Handicapped {Ctearwater) [ 0 43
Weekly Healih Connections Bus to Kamioops a 0 ad
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If you have used any of our services, how satisfied were you with the assistance you received?

Not at all Very See
Circle best answer Satisfied Satisfied N/A Comments
Ease of Referral (if applicable) 1 2 3 4 5 () a
Waiting Period 1 2 3 4 5 () ()
Facility/Accessibility/Location 1 2 3 4 5 a )
Initial Welcome 1 2 ) 4 5 O O
Helpfulness of Reception 1 2 3 4 5 0 O
Helpfulness of Program Worker(s) 1 2 3 4 5 a 0
Confidential/Safe Environment 1 2 3 4 5 0 ()
Identified Needs Were Addressed 1 2 3 4 5 O a
Quality of Overall Service 1 2 3 4 5 a 0

Comments (please specify the program/area you refer to, and whether it pertains to you or your dependent):

Please return this survey by February 10, 2010:
Surveys can be returned through the schools or placed in one of the sealed drop off boxes provided in

the reception area at Clearwater Employment Services or YCS offices, at our daycare, or by fax (250~
674-2676) or mailed to:

YELLOWHEAD COMMUNITY SERVICES
612 Park Drive, Box 1082 RR#1
% Clearwater BC VOE 1NO
To find out more information on any of our programs please call

(250) 674-2600 in Clearwater or at (250) 672-9773 in Barriere
Or go to our website at: www.yellowheadcs.ca

THANK YOU FOR YOUR FEEDBACK!

Page 2 of 2 January 2010



