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As part of Yellowhead Community Services performance measurement plan, annual surveys were
distributed in-person to all home share providers and individuals residing in a home share living
arrangement. Surveys have a four-point scale for home share providers and a three-point scale for
individuals receiving service. Participation was voluntary, and individuals had the option of remaining
anonymous. Home share providers and individuals receiving service could mail with addressed
envelopes or drop off the survey at the office. The survey return rate for the home share providers
included in the survey process was 100% and the survey return rate for individuals was 100%.
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Summary/Recommendations:

The Home Share Program met or exceeded all established performance targets during the reporting
year. Yellowhead Community Services currently has five approved home share providers supporting
six individuals, with one provider supporting two individuals within their home.

The program continues to be promoted through social media, community bulletin boards, and
postings on the WorkBC and Yellowhead Community Services websites. A two-week social media
campaign conducted through Black Press generated interest from four potential home share
providers. In 2026, the program plans to host two Home Share information sessions to further
support recruitment efforts.

Recommendation:
The Program Manager will continue to assess and implement effective strategies to recruit home
share providers within the community.
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